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Welcome to the last month of winter 2016.  We had so many good highlights during July 
and August will build on this, let us briefly reflect on key milestones:

winter highlights

• The 4th Annual HR Standards Conference in Midrand 
was attended by hundreds of HR Managers from all over 
the country.  I want to thank all the speakers, delegates, 
exhibitors, alliance partners and other stakeholders for 
making a success of the event.  A special word of thanks 
to Siphiwe Mashoene, Events and Marketing Manager 
for a well organised conference.  Clearly, our delegates 
really benefited from the event.  I trust the newly 
acquired knowledge will help you in improving your 
HR professional practice.  The three new Professional 
Practice Standards, i.e. Employer Branding, Change 
Management and Workplace Learning Culture were very 
well received by the HR market. We trust that these new 
standards will play a positive role in not only being at 
the cutting edge of the HR profession, but also in adding 
value to our organisations.

• The Annual SABPP HR Standards conference coincided 
with our 1st Annual HR Standards and Audits Awards. 
Congratulations to all the winners in all 13 of the HR 
standards, as well as our overall winner Umgeni Water 
achieving the best average score as allocated by our 
auditors. This is an historic moment for the HR profession 
on the HR standards journey in formally recognising our 
top achievers in HR standards and audits.   You will see 
the winners featured during this edition of HR Voice.  The 
second edition of our HR Audit Tribune summarising the 
progress with HR audits is also available from today. You 
can download it from Twitter @SABPP1 

• One of the biggest milestones over the last month has 
been the release of the First Labour Market Scenarios 
2030 Report by SABPP.  I want to thank scenario expert 
Clem Sunter for facilitating the development work for 
SABPP, and we really appreciate the contributions from 

more than 50 HR leaders in making a success of the 
project.   The report is available on Twitter @SABPP1

• HR Standards awareness and capacity-building sessions 
continued and we visited several organisations such as 
Corobrik, Vodacom, MTN, Tshikululu Social Investments, 
Group Five, Deloitte, Nelson Mandela Metropolitan 
University, and the South African National Space Agency.  
Please let us know if you require a visit to your company, 
we really enjoy updating HR teams on the progress 
regarding the HR standards, audits and competencies.

• The SABPP office is still inundated with requests for 
conference talks and we managed to present at top 
conferences during July, such as the Future of HR Summit 
and the HR in Schools Conference.  It is wonderful to see 
how key sectors such as schools express a keen interest 
in HR standards and professionalism.

• The SABPP HR Citizen Committee has been formed to 
govern HR volunteering projects in South Africa.  We 
thank all the HR active citizen leaders for joining the 
committee.  Sivaan Marie was elected Chairperson and 
Menge Makgate Vice-chairperson.  I look forward to 
some exciting initiatives mobilising HR professionals in 
making a difference to society.

• On 20 July SABPP reached a major milestone as part 
of our social media strategy when we reached 10 000 
followers on Twitter. Thank you to all our followers for 
making this possible. We are therefore also glad to see 
that the SABPP Western Cape Committee organised a 
breakfast session on social media implications from a 
labour law perspective.  In addition, you also now have 
access to the SABPP photo album on Instagram.   This 
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REGISTRATIONS
NOW OPEN!

Presented by Chris Todd, Shamima Gaibie, 
Paul Benjamin (Johannesburg & Pretoria only) and 
Halton Cheadle (Cape Town & Durban only).

Keeping current with labour law remains a challenge. Spend a day with our 
experienced team of presenters and leave well-informed of all changes to South 
African law and the state of labour law and the labour market generally.

Key areas which we will examine are:
• Areas of importance to employers, trade unions and practitioners including ongoing strikes and 

strike violence
• Changes in patterns of trade union organisation and membership
• Impact of changes to the law on labour broking and outsourcing
• Litigation in the labour courts, including the review of arbitration awards.

FEE (VAT INCLUSIVE) - 10% Early bird (EB) discount applicable before 31st August 2016.
One delegate R4 820 (EB R4 338)
Two to fi ve delegates R4 579 (EB R4 218)
Six or more delegates R4 338 (EB R4 097)
CCMA, TU’s, EO’s & NPO’s R3 977 (EB R3 856)
SASLAW Members R3 615

DATE VENUE
11 October 2016 Townhouse Hotel, Cape Town
12 October 2016 Tsogo Sun Elangeni, Durban
13 October 2016 Protea Hotel Midrand, Johannesburg
14 October 2016 Emperors Palace, Johannesburg

CONTACT: Sabine Dhevaraj on 031-303 9852 or sabine@confco.co.za
In association with
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means that you can see photos and other images about 
SABPP projects, initiatives and events. The first set of 100 
photos have already been posted.  Utilising Instagram as an 
additional social media platform is part of our strategy for 
being accessible and transparent, in particular reaching HR 
professionals from outside Gauteng.  Please follow us on 
Instagram @sabpp_1 

• The 5t Annual SABPP Women’s Report will be released on 
Women’s Day 9 August. The Report is available on Twitter.

Moving into August, we continue to face our challenges and 
leverage opportunities in advancing the HR profession.  I am 
glad to see that many of you are doing great HR work in your 
organisations and your economic sector.  

I am also proud to announce the appointment of our first full-time 
Head of the HR Audit Unit, Annetjie Moore. She has extensive HR, 
marketing and internal audit experience and we welcome her as 
a new team member to the SABPP office.  We look forward to 
working with Annetjie to build on the strong foundation developed 
by our two interim heads, Christine Botha and Shamila Singh.  I 
invite the HR community to send a welcome message to Annetjie 
on hraudit@sabpp.co.za. 

Also, with the SABPP restructuring, Dr Shamila Singh is now 
Head of Standards to ensure that all departments and projects 
align to the HR Standards. You can reach her on hrstandards@
sabpp.co.za

On behalf of the SABPP Board Exco I wish you all a good 
August, until we meet again on 1 September please see 
the latest SABPP photos on Instagram @sabpp_1

Marius Meyer
CEO: SA Board for People Practices (SABPP)
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MEMBER BENEFITS
GET HELP WITH YOUR EVERYDAY ISSUES. 
 
SABPP has an alliance with HR Forum which offers a FREE 
email group-based help line for the sort of tricky issues that 
come up daily.

Topics covered in the past month or so included:
• How to instil discipline and a new culture to a company 

that has been merged as the result of a business rescue;
• HR reporting to overseas head office;
• How to issue disciplinary warnings to an employee 

who commits infringements of two different types on 
successive work days;

• Rights of employees in an NPO which is failing financially;
• Termination of an employee who has been imprisoned 

after a trial but is appealing;
• Can union members strike at any time after the 48 hours’ 

notice is given?

You send in your query, it gets made anonymous by the 
Forum facilitator, and circulated to members, who then come 
back (very quickly usually) with good advice based on solid 
experience.

Send an email to humanresources@hrforum.co.za to register 
for the Forum.

CONTINUE WITH YOUR PROFESSIONAL 
DEVELOPMENT
An out of date practitioner cannot be a competent practitioner. Professionalism involves a 
personal commitment to continuing professional development (CPD). It is compulsory for all 
registered HR practitioners to track their CPD activities in 2016 and submit a claim at the end 
of this year.

Click here for more information on how to claim for CPD points 
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Located at number 8 Sherborne road, Parktown, this newly 
renovated conference room can accommodate a maximum of 
100 delegates. We are located near the M1 highway as well as 
the two Gautrain stations (Rosebank and Park Station)
Room Specs:

• 100 in cinema seating
• 64 in cluster seating
• 40 in classroom seating

All prices are exclusive of VAT
Room bookings include:
• Data projector and screen
• Note pads and pens
• Jugs of water
• 1 flipchart (additional flipcharts charged at R400 per 

chart)
The venue is available from 6am – 5pm during weekdays. If you 
wish to make use of the venue outside these hours’ additional 
cost of R50 per delegate will apply.

All bookings must be confirmed with payment 7 days before 
use.
For bookings contact Bongi on customerservice@sabpp.co.za

*Clients are welcome to use their own caterers

SABPP TRAINING ROOM FOR

HIRE
Room only - Group discounts

0-5 pax R1 000.00

0 -10 pax R2 000.00

0 - 15 pax R 3 000.00

0 – 20 pax R 4 000.00

0 – 30 pax R 6 000.00

0 – 40 pax R 8 000.00

0 – 50 pax R10 000.00

0 – 60 pax R 12 000.00

Full day (6am – 5pm) Half Day (7am – 12pm) or (12pm to 5pm)

Room Only Room + Catering Room Only Room + Catering

R150.00 pp R450.00 pp R100.00 pp R375.00 pp

Includes:

• Hot and cold breakfast
• Mid-morning tea/coffee and snack
• Lunch
• Mid-afternoon tea and coffee
• Mid-morning tea/coffee and snack
• Lunch
• Hot and cold breakfast
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HR PROFESSIONAL PRACTICE 
STANDARDS GUIDE DAILY HR 
WORK
During 2013, the National HR Management System was 
developed by the SA Board for People Practices (SABPP). The 
HR Management System consist of 13 Standards Elements as 
depicted on the next page.  The purpose of the HR Standards 
Initiative is to professionalise the field of HR Management 
with clear standards of professionalism and thereby reducing 
inconsistencies and poor HR work.  As Jennifer Stephen, HR 
Manager at Renault SA said: “The creation of HR Standards 
contributes to the value of HR within an organisation as 
management can measure against these standards.”  

The first audit against the HR Management System was 
conducted in November 2014, and almost 200 auditors were 
being trained over the last two years. Likewise, a National HR 
Academy is being set up to build capacity in the application of 
the HR standard implementation process.

During the HR standards consultation process, thousands of 
HR professionals from all nine provinces participated. The 
final HR standards document was subsequently improved by 
incorporating the comments from the market.  

However, some of the inputs could not be integrated into 
the National HR Management System Standard, given 
the fact that these remarks did not refer to the overall HR 
Management System, but to specific HR practices. 

For instance, the following questions were raised:
• Where is succession planning in the system?
• Where is employment equity covered?
• What about mentoring and coaching?
• Where is career management?
• What about recruitment and selection?

These and other questions received from the HR market, 
helped SABPP to do further standards planning work by 
converting the overall HR management system to specific HR 
practices. In other words, the focus now is on reworking the 
overall system into particular HR practices. These practices 
refer to the day-to-day professional work of HR professionals 
as part of the HR functional architecture. In fact, all the above 
questions have now been answered with clear Professional 
Practice Standards addressing recruitment, selection, 
mentoring, coaching, career management and succession 
planning.  

HR practices such as career development and diversity 
programmes are needed to strengthen the HR Management 
system, and to ensure that the 13 Standards elements are 
implemented in practice through targeted HR practices.  
Thus, these practices do not duplicate the 13 HR standards 
elements, rather they strengthen and reinforce the overall 
system.  

In addition, the professional practice standards ensure that 
the needs of all HR professionals are catered for, despite their 
area of specialisation.  While the three strategic HR standard 
elements, i.e. strategic HR Management, talent management 
and HR risk management are the responsibility of HR 
Directors, and the seven functional HR standard elements the 
domain of Heads of HR specialisations such as OD, Reward 
and Learning, the professional practice standards take the 
system down to the level of all HR practitioners, irrespective 
of their seniority.  

For instance, an OD specialist will now have clear professional 
practice standards. Similarly, Learning and Development 
Specialists have several standards guiding L&D work, e.g. 
learning needs analysis, learning design and development 
and learning evaluation.  

Typical Professional Practice Standards used by OD 
practitioners are as follows:
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• Organisation design
• Succession planning
• Mentoring and coaching
• Workplace learning culture
• Performance appraisals
• Change Management

To demonstrate the transition from the overall HR system 
standard to the Professional Practice Standards, we have 
developed a diagram depicting the alignment. The first figure 
shows the HRM System Standard developed in 2013, and 
the second figure shows the transition to HR professional 
practice standards developed in 2014 and 2015.
For ease of reference and to demonstrate alignment, the 
HR professional practice standards have now been grouped 
under the elements of the HR Management System Standard.

Although these professional practice standards may be 
categorised differently at certain organisations, the idea 
was to provide a logical grouping against the 13 standards 
elements.  Organisations are welcome to group it differently 
according to their needs, as long as the practice standards 
are applied at their workplaces.  

The next table illustrates the differences between the two 
sets of standards.
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While the HR Management System Standard was developed 
in 2013, since then the focus was on the HR professional 
practice standards.  

These standards were developed in 2014 to provide practical 
guidelines for HR professionals and line managers in applying 
these standards.  Most of the HR professional practice 
standards were developed in 2014, the process continued last 
year with a further four standards developed:

• Incapacity management
• Change management
• Employment branding
• Workplace learning culture

In conclusion, this year the standards journey continues.  
SABPP is building on the HR Management System Standard 
by developing further HR professional practice standards to 
ensure that all specific HR practices are standardised for the 
purpose of reinforcing the HR Management System.  This will 
create a renewed focus on consistency and standardisation 
of HR practices in support of the National HR Management 
System.   Three of the new standards (employment branding, 
change management and workplace learning culture) were 
launched at the 4th Annual HR Standards Conference on 
27-28 July 2016.

Marius Meyer
CEO: SA Board for People Practices (SABPP)

HR MANAGEMENT SYSTEM STANDARD HR PROFESSIONAL PRACTICE STANDARDS

Developed in 2013 by more than 500 senior HR Managers. Developed in 2014 and 2015 by 300 HR professionals and 
subject specialists.

Covers the overall system of HR. Covers all HR practices.

Consists of 13 standard elements. Consists of 23 HR practices.

Provides a broad view of the strategic and functional manage-
ment of HR.

Provides specific details of the HR practices underpinning the 
HR system.

Does not prescribe methodologies. Prescribe certain methodologies.

HR Directors and senior HR Managers own the system stan-
dard.

HR functional heads or subject matter experts own practice 
standards.
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When I accepted my first job offer as an Internal Auditor in a 
well-known retailed fashion company, little did I know how it 
would open doors later in life to serve the HR profession at a 
progressive organisation such as the SABPP, as the first full-
time Head of the HR Audit Unit.  

My passion for HR remained and an opportunity presented 
itself in the banking arena to become an HR Assistant. 
Coupled with that, the drive for continuous improvement 
called to complete B. Com (Hons) part time. Thereafter my 
career flourished and various roles in marketing and HR 
followed.

The bulk of my career was spent with an entrepreneurial pay 
TV company where I was promoted on various occasions in 
the HR divisions. In my final role, I was responsible for the SA 
HR function for subscriber management services.

Thereafter, I was responsible for both the strategic and 
operational HR at an ICT company as the HR Director. After 10 
years of steep business learning and completion of M. Com, it 
was time to move into business development for 5 years at an 
international executive search company.

In 2013, I was privileged to facilitate at the development of 
the South African National HR Standard conference at Silver 
Star Casino where almost 500 HR professionals participated, 
spearheaded by SABPP.

With a career journey which started in internal audit, crossed 
to cover all aspects of HR in various roles and industries, 
linked with extensive local and international business 
development experience in the executive search area, I am 
looking forward to lead and grow the HR Audit division with 
the support of our team and HR professionals, uplifting the 
HR profession internationally. 

In a recent HR Audit study completed by People Matters in 
India on 72 unique companies at the C-level, the top 3 benefits 
identified by the participating businesses are:

MEET THE FIRST HEAD OF THE 
SABPP AUDIT UNIT: 
ANNETJIE MOORE

• Identifying and correcting risks gaps
• Litigation avoidance
• Cost Avoidance
Although these are definite benefits to the business, SABPP’s 
HR Audit processes are more evolved. The focus goes 
beyond just financial risk management. By assessing good 
governance (King IV) and best HR practices with constant 
improvement in front of mind, will leverage the value of the 
HR team and profession as a whole. 
By highlighting star performance against the HR national 
standards to the stakeholders as well as areas of improvement 
will build the credibility of the HR team around the Boardroom 
table as a true business partner to ensure a sustainable 
business. 

Annetjie Moore, Head: HR Audit Unit
Email: hraudit@sabpp.co.za  Phone: +27 11 045 5400
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Dr Shamila Singh has extensive experience as an academic, 
consultant, coach and Shared Services Manager.  She 
has been appointed as Interim Head of the SABPP HR 
Audit Unit, the first national HR audit unit of its kind in the 
world.   Shamila completed BBA, and BA (Hons) in Industrial 
Psychology degree at Unisa as well as MBL and DBL degrees 
at the Unisa School of Business Leadership.  

She specialises in HR Management and Corporate 
Governance and focuses on Strategy, Talent Management, HR 
Risk Management, Performance Management, Employment 
Relations Management, Organisation Development and HR 
Measurement as key standard elements of the National HR 
Standards developed by SABPP.  Shamila is registered as a 
Master’s HR Professional with SABPP.  She delivered several 
papers at local and international conferences.  

Shamila is involved in academic and research work for Unisa, 
Mancosa, Open University, and is the Director of Unique 
Consulting Services.  Shamila is doing research supervision 
for Unisa School of Business Leadership, Mancosa, Regent 
Business School, Durban University of Technology, University 
of Kwazulu-Natal and the Institute of Marketing Management.  

She also chairs the SABPP Monitoring and Evaluation 
Committee to govern the quality assurance of accredited 
learning providers as delegated to SABPP by the Quality 
Council for Trades and Occupations. Recently Shamila 
trained the several HR teams on the National HR Standards, 
such as UNISA, Astral Foods, Bytes, IPMZ, Grant Thornton 
and Rand Water.

Shamila has been appointed Head of Standards at SABPP. 
Companies interested in HR Standards workshops can 
contact her on (011) 045 5400 or hrstandards@sabpp.co.za

PROFILE OF 
DR SHAMILA SINGH

The relationship with IPMZ began in 2013 and has developed 
and strengthened and evolved and culminated in IPMZ fully 
adopting the National HR Standards Framework to measure 
HR practices.  As an early adopter of the HR Standards 
Systems Model (2013) IPMZ’s vision was not only about the HR 
Managers aligning to the National HR Standard but cemented 
a relationship with SABPP and signed a MoU and MoA.  

The consequence of the long term partnership resulted in 
two HR Auditor Training Workshops in 2016.  IPMZ seeks 
to become a HR Standards License Provider to offer HR 
Standards Training to HR Professionals.  In addition, IPMZ 
seeks to assist universities and colleges to align their 
curriculum to the National HR Standards Model.  The 
overarching vision of the partnership between SABPP and 
IPMZ is to create awareness, align practices, create capacity 
to do HR Audits and to align curriculum to the National HR 
Standards Systems Model. 

IPMZ is an example that the HR Standards Systems 
Model is applicable to all HR professional across different 
countries.  In reality, from a pure HR perspective, apart from 
context, culture and legislation, there are very few country 
differences that were found.  Irrespective of the country, 
namely, Zimbabwe, Botswana, Namibia, Zambia, Lesotho or 
Swaziland, all organisations need good HR practices.  

The National HR Standard is a code of good practice and 
generic in that is can be applied to different countries with 
the exception of adapting and refining the standard to the 
specific country.  

STRATEGIC ALLIANCE WITH 
IPMZ ZIMBABWE
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www.terrapinn.com/tdshowafrica

INNOVATION, STRATEGY & TECHNOLOGY FOR 
WORKPLACE LEARNING

The Training and Development Show Africa presents an ideal opportunity to share ideas and gain insight 

into the trends and opportunities that lie within this market.

As part of a global series and now in its 2nd year, The Training and Development Show Africa is providing 

the education and training industry with an opportunity to educate the market, grow brand presence, 

build valuable relationships and aid in industry growth.

1000 ATTENDEES  |  100 SPEAKERS  |  300 VIPS  |  50 EXHIBITORS
We’re bringing you the headline act of speakers:

BOOK NOW AND SAVE
Call Kachinga Phiri to book your seat on +27 11 516 4065 or Kachinga.phiri@terrapinn.com

Tapaswee Chandele
HR Director

Dikeledi Dlwati
HR Executive

Shane McCauley
Director, Peoples Systems 

& Analytics

Olivia Hosie
Head of talent, 

Organisational Development 
& Change Management

18 - 19 October 2016



LEARNING AND
DEVELOPMENT
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Chris Vorwerk and Mike Stuart presented our Workplace 
Learning Professional Practice Standard (PPS) at the annual 
SABPP conference on 28th July 2016. It was great to share 
the PPS with the wider community, and we hope to help 
organisations reflect on its application through the rest of 
2016.

The Committee has also reached the final draft of its Work 

SHORT UPDATE FROM THE 
LEARNING & DEVELOPMENT 
COMMITTEE

Readiness PPS. The PPS will now be circulated internally to 
other SABPP Committees, and then to external stakeholders 
including work readiness practitioners and researchers.
As with the Workplace Learning PPS, our intention through 
this PPS is to contribute to the role of L&D as a catalyst and 
change agent within the organisation.

While we are not experts on Work Readiness itself, we 
feel that it is such an important practice within HR that a 
standard needs to be shared, and we also wanted it to have 
an L&D flavour that would not be possible if work readiness 
specialists were involved from the beginning.
 
We are planning two breakfast / lunch sessions in the second 
half of the year to discuss both PPS’s share experiences, and 
gather feedback from participants to evolve the practices 
further. Please email mike@sabpp.biz should you be 
interested in participating, or should you wish to view the 
draft Work Readiness PPS.

We would also like to welcome new members to the 
Committee: Timothy Oageng from the UIF, Riana Crafford 
from the Open Badges Working Group, and Lathasha Subban, 
the SABPP Head of Knowledge and Innovation who is also an 
L&D activist at heart, and who wants to help us drive L&D 
innovation.

Anyone interested in joining the L&D Committee is welcome 
to join us at our next quarterly meeting on 30 September 2016, 
13h00 - 15h30 at the SABPP offices (please RSVP Mike at the 
email address above or email Barbara Mathibe at barbaram@
sasria.co.za). Having met the team and seen our interests you 
can then decide if you would like to join or not.
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Annual Monitoring Visit

The SABPP Monitoring Committee began its annual 
monitoring visit by verifying information that is supplied by 
training providers. The team has embarked on interviewing 
the learners, assessors, moderators and even the facilitators 
getting their perspective of the training provider.
The monitoring visits have stretched from Cape Town, 
Nelspruit, Mahikeng, Vanderbijlpark, Centurion to Central 
Johannesburg. The training providers have prepared files 
that cover policies, training material, portfolios of evidences, 
reports ranging from assessor, moderators and facilitators 
including looking at the Occupational Health and Safety 
Practices.

NEWS CONTENT FOR 
AUGUST 2016

CCMA and Labour Case workshop – 15th September

Human Resource Practitioners are invited to join SABPP 
for a hands-on practical workshop addressing conflict at 
the workplace and how to deal with it, discussions around 
recent labour cases that have a direct impact on HR Practices 
and understand the Chamber for Conciliation Mediation 
and Arbitration – CCMA process and practices. The cost of 
the workshop is R 800 (members) and R 1000.00 for non-
members.
Every delegate will get the following:
SABPP Fact Sheets,
Tips and Guides on managing Disciplinary 
Practices, Process Flows on CCMA,
Managing Conflict and much more.

No. Name of the Providers Name of the programme Contact Details

1 Riding the Talent Wave – Conversation- Based 
Talent Management
Driving Value Through Coaching
How to Run a Successful Mentoring Pro-
gramme

Dr Penny Abbott – 0825668074
pennyabbott@mweb.co.za

2 FSR.Com Training and Development Geared Towards 
Professionalism in Sales and Marketing

Funmi Soluade 
011 805 1454
fsrcom1@fsrcom.co.za

3
 

HR Tech Fest
19 - 20 September 2016

Jane Simonsen
The Eventful Group
P: +2721 460 0434C: +2776 301 3232
www.theeventfulgroup.com

4  Leadership Growth Forum
Development   

Daphne Els
0866 896 456
082 650 2337
daphne808@tiscali.co.za

5  Paterson Job Evaluation
Job Profile Writing
Effective Pay Management
Career Paths and Succession planning
Short Term Incentive Scheme Design
Remuneration for HR
Remuneration Committees
Total Rewards Strategy & Policy
Performance Management
Employment Engagement

Sharlene Herandien
011 447 0306
082 840 7317
SHerandien@21century.co.za www.21century.
co.za   www.rewardonline.co.za;
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Should a potential training provider/existing provider seek 
to apply or renew/ extend their accreditation, it is important 
to bear in mind the following submission deadlines. It is 
important to ensure that documents are submitted on a 
memory stick and supported by an original signed application.

LEARNING PROVIDER ACCREDITATION DATES FOR 2016

Submission Date Evaluation date Accreditation date Board Approval Date

15th July 18th – 26th July  5th August 2016 26th August 

7th October 10th - 19th October 28th October 2016 18th November

LQA ·  PAGE 15
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Intensive, practitioner-led working sessions to share experiences and develop solutions on each of the Standard 
Elements.
 
9 Half day / breakfast sessions to cover all the Elements, or pick those which are particular priorities. It is recommended that the 
first and last session be attended by all delegates, even if you are a specialist, because these sessions will provide the framework 
for HR specialist work.
 

WORKING WITH THE HR MANAGEMENT SYSTEM STANDARDS

HRM Standard Date Price Type

Employment Relations 25 August 2016 R1800 plus VAT Breakfast
Organisation Development 27 September R1800 plus VAT Breakfast
HR Service Delivery, HR technology & HR Measurement  27 October 2016 R2500 plus VAT Half day

To book contact leon@sabpp.biz
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AND GET ACCESS TO THE BENEFITS

KICK START YOUR HR  
PROFESSIONAL CAREER 
WITH SABPP

EMAIL

REGISTRATION FORM

MORE INFO

students@sabpp.co.za

hrvoice.co.za/Students/register.pdf

hrvoice.co.za/Students/info.pdf

GET STARTED 
TODAY

JOIN NOW

HR VOICE   AUGUST 2016

Ethics
workshop

2 September 2016 and 17 November 2016

HR Management plays a critical role in the success of an 
organisation, and this role cannot be played successfully 
unless HR practitioners behave ethically themselves and also 
energetically drive and support the creation and sustenance 
of an ethical culture in the organisation.
Workshop 1 – Foundation

• Personal ethical values and behaviour
• SABPP Code of Conduct
• SABPP Ethical Competencies – personal ethics
• Case study – ethical recruitment
• Post-workshop assignment

All SABPP registered HR practitioners are required to obtain 
at least 1 CPD point from Ethics each year. The foundation 
workshop gives 2 CPD points provided the post-workshop 
assignment is completed.

To book 
contact ceanne@sabpp.co.za 

or 
011 045 5400

DOWNLOAD BOOKING FORM (link to brochure)

For more info contact  
events@sabpp.co.za or 011 045 5400
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MANDELA DAY 2016:
TODAY, TOMORROW 
AND FOREVER

In the words of Nelson Rolihlahla Mandela, “When I walked 
out of prison, that was my mission, to liberate the oppressed 
and the oppressor both. Some say that has now been 

achieved. But I know that that is not the case. The truth is 
that we are not yet free; we have merely achieved the freedom 
to be free, the right not to be oppressed. We have not taken 
the final step of our journey, but the first step on a longer 
and even more difficult road. For to be free is not merely to 
cast off one’s chains, but to live in a way that respects and 
enhances the freedom of others. The true test of our devotion 
to freedom is just beginning.”

It is really a proud feeling that grips South Africans as we 
observe the world preparing for Mandela Day. South Africans 
work together to create greatness that was exemplified by 
a great man, our Madiba. A day I am hoping that will soothe 
the pains of racial slurring and social media outbursts; 
oppression of any kind and form; and instills the one thing that 

Madiba practiced as a leader, forgiveness. In this present day 
the “true test of our devotion to freedom is just beginning.”

The SABPP supports Mandela Day because it focuses on the 
core competencies of HR, namely leadership and personal 
credibility. It seems that Madiba himself understood the key 
components to lead change and impart it to an entire nation. 
He understood citizenship for the future which would require 
all South African citizens to embrace their duty to society. 
Nelson Mandela inspired us at the SABPP and it is evident 
within our Competency Model framework below.
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As we celebrate Mandela Day, companies and organisations 
prepare to change lives and make a difference. For 67 minutes 
on the 18 of July, they plan and work together on projects and 
initiatives that resonate with the legacy of Nelson Mandela. 
They celebrate his iconic leadership and his dream for a 
united South Africa.

In the spirit of celebrating Mandela Day, the SABPP has 
recently launched their HR Citizen Committee that creates 
meaningful high impact opportunities for HR Professionals 
to become active citizens in their own profession and society 
more generally.  It also provides them with opportunities to 
develop their leadership skills by participating in HR and 
community projects impacting directly on society. Thus, 
HR Citizen empowers HR professionals to apply the two 
competencies of Duty to Society and Citizenship for the future 
as embodied in the South African HR Competency Model.

“How will South Africa judge the character of those citizens of 
South Africa that ply their trade in the (developing) profession 
of Human Resources? How do the role players in the field of 
Human Resources [hereinafter, the HR Fraternity] behave in 
terms of their duties, obligations and functions of a citizen of 
the South African nation?

We aim to influence the future answers to such questions by 
strategically planning, influencing and directing the activities 
of HR professionals, starting with the membership base of 
the SABPP. The HR Citizenship committee recognises that 
action is needed to improve the state of our society; and that 
we have a vital and potentially pivotal role to play in sparking 
and kindling such action. We aim to focus on the unique set 
of resources and skills that are available to, and contained 
within, the HR fraternity, and to leverage those resources and 
skills to constructive action, which will result in measurable 
improvement in our society, (and specifically in the area of 
human resources). “

Sivaan Marie, SABPP HR Citizen Committee Chairperson

The committee is uniquely positioned to understand the HR 
needs of our society, and should therefore be able to play 
a constructive role in directing the development of talent 
entering the pool today, as well as in future. The committee’s 
role is a potentially transformative one, which helps society 
in some measurable way from where it is, in the direction that 
we believe it should be headed.  

It was our former President Nelson Mandela who said that 
education is the most powerful weapon that we can use to 
change the world. It is therefore fitting that one of the first 
partnerships that the HR citizenship committee will embark 
on will explore how we can use the resources of the HR 
fraternity to contribute positively to the South African school’s 
system. Acknowledging that schools are the natural breeding 
ground of all the talent that enters into the South African 
Human Resource Environment.

The newly appointed HR Citizen Committee Chairperson is 
Sivaan Marie, who emits the drive to impact society and uplift 
it through the SABPP HR Competency Model.

HR Citizen Committee Chairperson
Sivaan Marie

[A] citizen: is a native or naturalized member of a state or 
nation, who owes allegiance to its government and is entitled 
to its protection.

Citizenship: is the state of being vested with the rights, 
privileges and duties of a citizen. Or, it is the character of an 
individual viewed as a member of society; and the behavior in 
terms of the duties, obligations and functions of a citizen. So 
says the modern authority of Dictionary.com

       
  www.BusinessDictionary.com

HR VOICE   AUGUST 2016
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SABPP HR Citizen Committee’s key motivators:

• How do HR professionals contribute to the improvement 
of the development of South African talent? 

• What response will history record from the HR fraternity 
to the South African issues of inequality, education, 
poverty and unemployment? 

• How do we leverage the resource pool and skills set 
of the HR Profession and its allies, to constructively 
contribute to job creation; poverty alleviation, access to 
quality education, and the elimination of inequality in our 
society? 

These motivators direct the focus that the HR Citizenship 
Committee will endeavor to answer as it crafts a plan of 
action that seeks to mobilise the membership of the SABPP 
and the HR fraternity, to action that will ensure proudness of 
our behaviour in terms of the duties, obligations and functions 
of our citizenship; proud of our character when viewed as 
members of this society that we form an inextricable part of.

[The] SABPP HR Citizen Committee vs [South African issues 
of] Inequality, Education, Poverty and Unemployment

Employment is a core element around which the other 
critical issues in South African society appear to pivot.  If 
unemployment was eradicated, it would have a positive 
knock-on effect on poverty and inequality etc. It will also 
alleviate the socio-economic stress that has impacted the 
South African GDP. With an increasing unemployment rate 
South African companies are further encouraged to create 
opportunities for employment, whilst still maintaining their 
sustainability and profitability. A clear indicator of the many 
dynamics impacting HR professionals and their people 
practices. 

A – Active: HR Professionals must be active citizens in 
transforming society

C – Collaboration: HR Professionals must collaborate 
and mobilise to build and impact society

T – Transformation: Transforming society in creating a 
better country is key

I –  Impact: We need to make a difference to society by 
delivering tangible & sustainable results

V – Volunteer: We volunteer our time, energy, resources 
and skills to improve society

E – Empowerment: We must empower communities with 
opportunities and skills 

Education and Employment, however, are subject to the 
chicken and the egg conundrum. Employed people can better 
access quality education vs better access to quality education 
allows people to be employed. As per the World Economic 
Global Competitiveness report 2015-2016 performance 
overview of South Africa out of 144 countries:

“South Africa climbs seven places to reach 49th, reversing 
its four-year downward trend thanks largely to increased 
uptake of ICTs—especially higher Internet bandwidth—and 
improvements in innovation (up by five places to 38th), which 
establish the economy as the region’s most innovative. South 
Africa also hosts the continent’s most efficient financial 
market (12th) and benefits from a sound goods market 
(38th), which is driven by strong domestic competition (28th) 
and an efficient transport infrastructure (29th). It further 
benefits from strong institutions (38th), particularly property 
rights (24th) and a robust and independent legal framework. 
Reducing corruption (76th) and the burden of government 
regulation (117th) and improving the security situation 
(102nd) would further improve institutions. The country also 
needs to address its inefficient electricity supply (116th) and 
inflexible labor market (107th). Even more worrisome are 
health (128th) and the quality of education (120th), where 
higher secondary enrollment rates will not be enough to 
create the skills needed for a competitive economy.”
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Looking at the issue from a global lens its drives the very 
point of whichever way this conundrum is viewed education 
and employment are vital drivers of growth, opportunity and 
competitiveness, and the following remains valid for HR 
professionals.

HR professionals are uniquely positioned to contribute to the 
positive and constructive transformation of our own society, 
and specifically that sub-set of society that is, or should be, 
engaged with the world of work. If the professionals accept 
that the HR fraternity are the natural gatekeepers of access 
into, and indeed development within, the working world, then 
we must accept with responsibility that:
• we sit in a position of privilege when measured against 

the rest of society, and the job-seeking segment of 
society in particular; 

• this privileged position allows us greater insight than 
most into the challenges facing job-seekers;

• we are thus better positioned than most to craft, or at 
least provide insight into, potential solutions to these 
challenges;

• alternatively, if we reject the “solution provision” 
paradigm, we are, at the very least, better positioned 
than most, to help inform and equip job-seekers to 
improve their chances of success when facing those 
identified challenges.

If we accept the above, then we cannot escape the duty that 
our privileged position tasks us with the duty to use our 
privilege to further the interests, and/or the prospects of 
success, of job-seekers and future job-seekers in our society. 
Hence the creation of the SABPP HR Citizen Committee is to 
uphold that responsibility by:

• Identifying the areas of opportunity to discharge that 
duty;

• Within these identified and accepted areas of opportunity:
• identify existing projects that the HR fraternity can 

engage constructively with in the above regard;
• conceptualize new projects that the HR Fraternity 

can engage constructively with in the above regard;
• prioritise these projects based upon:

• urgency of the underlying need
• potential impact
• prospects of success
• availability of resources
• alignment to other SABPP strategic 

objectives, etc.
• develop plans of action which will best leverage 

the unique set of resources and skills that reside 
within the HR fraternity;

• source and mobilise resources to execute those 
plans;

• manage the execution of those plans;
• measure the impact of the above projects;
• report on the above projects.

The SABPP is taking their “first steps” with their HR Citizen 
Committee to lead the HR fraternity and encourage their 
participation in solving South African challenges. Just like 

our great and missed Madiba, the professional body wants to 
create a legacy in driving HR professionals to greater heights 
of people practices. We seek to inspire, support and position 
HR and create a Mandela Day initiative through our projects 
throughout the year. We encourage and support Mandela 
Day and we resonate with South Africa in celebrating the day 
with great initiatives that are life changing. We would like to 
wish all South Africans and the global audience a successful 
Mandela Day and leave you with the inspiration of our Madiba:

This article was written by Lathasha Subban, 
Head: Knowledge and Innovation of the SA Board for People 

Practices (SABPP) with contributing author Sivaan Marie.

  For more information, you can follow SABPP on twitter 
@SABPP1 or visit their website on www.sabpp.co.za

“A leader. . . is like a shepherd. He stays behind the flock, letting 
the most nimble go out ahead, whereupon the others follow, not 
realising that all along they are being directed from behind.”

Nelson Rolihlahla Mandela:  
Famous Quotes of Nelson Mandela
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4th Annual
HR Standards and Audits Award 2016
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Guest Speaker: Desire McDonald, 
Business Development Director at Mindcor Group

Vaal University of Technology received the award for 
the best university in aligning academic work to the HR 
Standards (received by Dr Pierre Joubert, Head of HR 
Department: VUT)

Sakkie van Greunen, receiving an award for Best HR 
Standards academic of the year

Prof Nico Schutte, receiving an award for Best HR 
Standards research paper or dissertation of the year

Dr Shamila Singh, receiving an award on behalf of 
Mondi SA for Best achiever in Employment Relations 
Management Standard

Pieter Marais, CEO, Kotextit receiving an award for Best 
HR Standards consulting product/service of the year
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HR Standards and Audits Awards 2016

Conference delegates Conference delegates
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Henk van Zyl, Interstate Bus Lines
Won a HR Standards Ambassador of the year - 2015/2016

Mr Clifford Hlatywayo, receiving an award for Best HR 
Standards Alliance Partner on behalf of Institute of 
People Management of Zimbabwe (IPMZ)

Air Traffic Navigation Services
Won an three awards for:  Best achiever in HR Service 
Delivery Standard ; Best achiever in Organisation 
Development Standard  and Best achiever in Reward and 
Recognition Standard 2015/2016

Interstate Bus Lines
Won three awards for: HR Standards good performance 
award, Best HR Standards exemplary practice award and 
Best Best HR audit score exceeding 65% on average

Maccauvlei Learning Academy receiving an award for 
Best occupational HR Standards learning provider of the 
year 2015/2016

Umgeni Water is the overall winner with the highest 
average score of all companies audited against the 
National HR Standards.
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On the 11th of July 2016, SABPP’s professional registration 
manager, Zanele Ndiweni visited PRASA to do a career 
guidance presentation to the grade 11 and 12 students with 
the support of Malebo Maholo, Derisha Pillay and Thembi 
Mkansi. 

All the speakers shared their journey towards their success 
and they emphasised the importance of choosing the right 
friends at their age because relationships are like elevators, 
they are either bringing you up or taking you down. 

Choosing friends that hold similar values to yours will keep 
you from compromising or being negatively influenced by 
those that don’t uphold values and the standards that you 
govern your life.

We further emphasised on career choices that they need to 
make and work hard towards achieving good marks so that 
they can go to the best universities around the world. 

SABPP would like to thank Mr. Gontse Magau and his team 
who are really passionate on helping young people out there 
on their journey towards success.

CAREER GUIDANCE 
PRESENTATION AT PRASA
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UJ SOWETO CAMPUS 
PROGRAMME OF ACTION
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The SABPP student chapter at the University of Johannesburg 
Soweto campus was officially launched on 17 March 2016. On 
the day, the student chapter committee representatives were 
also appointed in ensuring that the voice of the management 
students are taken into consideration. By that the student’s 
committee representatives will commit themselves in order 
to make the chapter alive on all four major campuses of the 
University of Johannesburg. After the launch the student 
committee representatives have been having their formal 
meetings, with the purpose and aim to re-address challenges 
that are faced by the students. Throughout the meetings that 
were held by the committee members an action plan was 
drafted in order to give us some guideline and a way forward 
to achieve goals set by the action plan. In the action plan the 
following objectives were discussed. As the aim to make the 
student chapter alive following objective were put down:

• Student outreach (recruitment of members and letting 
students know about the existence of the chapter)

• UJFM (getting exposure via the University radio station, 
create a voice over.)

• Create Posters (putting posters of the chapter existence 
around all 4 campuses as per upcoming events)

On the action plan matters of raising funds for the chapter 
we also discussed as a way of trying to have extra financial 
support on our side for times of need. Under the fundraising 
section the following are outlined.

• Cake sales (sell the cakes on campus on specific days.)
• Car Wash (wash UJ staff member’s cars at a cost)
• Sell the SABPP T-shirts (all members of the chapter 

need to be branded with the T-shirts that will be at cost 
for them.)

The final portion of the action plan are supportive initiatives 
that are outlined as a part of us giving back to the community 
and these are discussed below.

• Adopt a granny project (this project targets the grannies 
that sell on campus, so the aim is to support the granny 
on basic business principles with the engagement of the 
registered SABPP members).

• Concert on Drug abuse awareness (drugs on our 
institution have become some of the major problems 
faced by our fellow students. The aim of the initiative is 
to create awareness of the dangers of substances abuse 
on students.)

• Racism starts with me and ends with me project (racism 
is also one of the challenges that we are faced with in 
the country, therefore the aim of this project for us as 
students working together to combat racism).

• Roadshow (with the roadshow we are planning to target 
two or more secondary schools in the community. The 
purpose of this initiative is to create awareness about 
SABPP and its principles. Eliminating the stigma that 
secondary pupils (Gr10, 11, 12) have about Human 
Resources Management.

The above summarised action plan is what the chapter will 
implement the second half of the year. According to the 
report that Thembi HR Intern sent to the Student Chapter 
Executive Members, it is clearly stated that the student 
chapters should ensure that during the second half of the 
year there must be events/ seminars that needs to be hosted 
by increasing the visibility and membership. This implies that 
as the student committee representatives of the University 
of Johannesburg should be able to meet the mandate and 
implement the projects on our action plan.

Written by: University of Johannesburg Soweto 
Campus Committee

Thank you to the following Universities for their application 
for the month of July 2016

• CTI Education Group: 61 Applications
• Tshwane University of Technology, Polokwane 

Campus:4 Applications
• Witwatersrand: 1 Application
• Nelson Mandela Metropolitan University, South 

Campus: 1 Application
• University of South Africa: 2 Applications
• University of Johannesburg, Soweto Campus: 1 

Application
• Southern Business School: 1 Application
• North West University, Potchefstroom:1 Application
• Icollege, Mafikeng Campus: 1 Application
• Vaal University of Technology: 1 Application
• Central University of Technology, Free State: Welkom: 1

F: +27 11 482 4830
T: +27 11 045 5400 

info@sabpp.co.za
www.sabpp.co.za

    @SABPP1
    company/sabpp

1st Floor, Rossouws Attorneys Building, 8 Sherborne Road, Parktown 
PO Box 2450, Houghton 2041, South Africa
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STUDENT VISIT FROM EASTERN 
CAPE TO THE SABPP OFFICES, 
WHAT A COMMITMENT

All the way from Eastern Cape to visit SABPP was a real 
investment, Knowledge enhanced but not only to me even to 
our Student Chapter as a whole. I shared the information I 
got from SABPP with my fellow committee members. Indeed, 
it was a great experience visiting the SABPP Offices, a warm 
welcome by Ms. Mkansi, the HR Intern then after I was 
introduced to the friendly SABPP staff members. I noticed 
that most of SABPP employees are young people which gave 
me courage and motivation. A conducive work environment 
will always be a motivation to workers and that it’s on 
practicality at SABPP. 

I also met the chairperson of UJ Student Chapter Soweto 
Campus, Mr. Sylvester Kgalema. It was the utmost best 
experience to me as the Secretary of the Student Chapter at 
WSU Campus to meet with another committee member from 
another campus. 

On the 3 August 2016 we will be hosting an event and we 
would like to get support from HR professionals.
 
We were then exposed to the SABPP Knowledge Centre where 
we got time to explore the various resources they have. I was 
interested when I read the file for HR Continuing Professional 
Development (CPD) which its goal is to facilitate the culture of 
lifelong learning amongst HR professionals, create learning 
opportunities, sustain and grow professionalism and the body 
of knowledge of the profession. The most important thing 
about the file is the for the CPD policy as they will be regularly 
updated by CPD Committee.

SABPP Marketing Manager Siphiwe gave us 
information about Management of Training 
Module to which this was one of reasons 
for my visit to SABPP.  She also gave us 
marketing material to share with the Student 
Chapter after recess. 

We discussed about our Programme of action for both of UJ 
and WSU. 

In the picture:  Xolisani Nzinya, Fezile November and 
Balinde Bhityashe discussing HR Ethics and HR Continuing 
Professional Development which was provided by the 
marketing manager Siphiwe Mashoene.
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It was good meeting the COO Xolani Mawande and the CEO 
of SABPP Marius Meyer. I was privileged enough to get an 
opportunity to ask Marius a few prepared questions about 
the HR trends in the labour market and future possible 
vacancies with supporting reasons. He provided me with vital 
information. He further discussed key issues such as the 
required experience when we want jobs, having knowledge, 
issues of not getting relevant and current information from 
Institutes of Higher Learning. He further mentioned that the 
tendency of learners who apply for HR as a 2nd choice must 
come to an end and SABPP will ensure it does. He concluded 
our discussions by mentioning that he wants to see SABPP 
do well in the future like other Professional bodies such as 
SAICA.

Written by: Fezile November
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